Harmony: Our Vision for the Museum and Arts Community
Harmony is software developed by Concerted Systems to meet the operational challenges of the museum and arts
community. Harmony integrates ticketing, registration, and patron-donor management into one centralized, easily
accessible system. Concerted values and continues to seek creative input from museum and arts leaders.
K E Y F E AT U R E S

Better communication and collaboration within your
organization. Harmony integrates an organization’s data from
ticket sales, memberships, and donations into one centralized
system. The system also records data from multiple sources,
including online web sales, box office, and staff-entered transactions such as group sales or memberships. Harmony is a business
tool that spans many departments to facilitate decision-making.
Built for the web. Harmony has been developed using today’s
leading-edge technology. Harmony is a web application, with all
transactions recorded via a web browser into a secure and wellmonitored central database. Through Box Office Anywhere™,
organizations can sell using any computer with Internet access,
in any location, not just a box office terminal. Staff members also
can generate real-time reports while on the road or working from
home. Web integration is a fundamental part of the system, not
an afterthought, making it possible to seamlessly blend a
branded website with Harmony.

Simplicity. Harmony’s user interface is simple and easy to
navigate. Box-office staff can learn to use Harmony in only one
to two hours. New employees, part-time staff, and volunteers can
be brought on board quickly and with minimal expense.
Software as a Service. Harmony is designed as Software as
a Service (SaaS). Concerted Systems maintains its Harmony
system off-site and ensures security, availability, and data
protection. Most customers will not need to have any software
installed on their computers to use Harmony. This approach
minimizes the burden on an organization’s IT staff.
Marketing for the 21st century. Harmony allows museums
and arts organizations to build community with its constituents.
Harmony can produce targeted marketing campaigns using
customer preferences and purchasing histories. E-mail lists can
be maintained within Harmony, rather than having to be manually
exported into an additional system.

About Concerted
Concerted Systems LLC was founded in 2005 to provide the museum and arts
community with a superior solution for ticketing, registration, and patron-donor
management. Its managing partners, Taskin Rahman and Steve Oelschlager,
have a combined 30 years of experience in the areas of software development,
web design, and marketing communications.
To learn more about how Harmony could be used by your museum or arts
organization, please contact Saily Joshi at saily@concertedsystems.com
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